NOTICE INVITING TENDER FOR CANTEEN HOSPITALITY SERVICE
at
THE COLLEGE CANTEEN (CAFE MANOHARI)
MDKG COLLEGE, DIBRUGARH

Name of the work: Canteen Hospitality Service at, MDKG COLLEGE, DIBRUGARH
Earnest money to be deposited: Rs. 15,000/- (Rupees Ten Thousand only)
Cost of the tender Rs. 2000/- (non-refundable) in the form of Cash / Demand Draft / Pay Order drawn in favor of Principal, MDKG College, Dibrugarh, payable at the office of the college.
Last date of receipt of bid: 1st October, 2026  ,(before 11 A.M  by post/courier or by hand)
Date, time and venue for opening of bid: 1st October, 2026 (1 P.M in Principal’s Office, MDKG College, Dibrugarh).
(The applying Vendors or their representatives may be present at the time of opening of bid.)
Eligibility criteria:
1. Experience of similar work in any College / University (if any) – (Attach copy of work order/performance certificates)
2. Firm has not been blacklisted by any College/University/Govt. agencies
3. Bidder should have PAN issued by Income Tax Department – (Attach a copy of PAN)
4. GST Number of the company along with copy of certificate (if any)
5. The bidder should have experience of at least 2 years in operation of restaurant/cafeteria or banquette.
6. Minimum turnover of Rs. 300000/- (3 Lakh Only) average yearly for the last three years.
7. Balance Sheet of last two year duly attested by chartered accountant to be attached.
8. Any bids received without any of the above enclosures and after the due date time will be rejected.


What we expect from the Service Provider
a) Interested parties are requested to visit the canteen for inspection during working hours. However, college management will not allow the service provider to make any internal/external structural changes, without its prior approval.
b) Include multi-brand food/beverages within their operation.
c) Improve the service for the multi-cuisine food quality while maintaining the hygiene. Service provider shall maintain the canteen and equipment (including a refrigerator) in good running condition. In case of any damage caused to equipment, furniture, fitting & fixture, then it shall be replaced at the service provider’s cost.
d) Undertake waste management measures to maintain hygiene in and around the canteen.
The service provider must adhere to the above clauses. Otherwise, the contract will be withdrawn and terminated.
The Financial bid:
The financial comparison of bidders will be made based on core food items. The operator would be expected to serve in the canteen on all working days. Additional food items may be added to the menu with the prior permission from the college canteen committee. This will not be considered for the comparative statement. Any shortfall in the quality and quantity as in the core menu will lead to withdrawal of permission to operate and termination of the canteen hospitality service agreement.


CORE MENU
(Please mention the ingredients, quantity in grams/ml/no.s and associated price)
	Sl. No.
	Item
	Quantity
	Price

	1
	Black Tea
	150ml
	

	2
	Milk Tea
	150ml
	

	3
	Coffee
	150ml
	

	4
	Veg Chop
	1 piece
	

	5
	Bread Chop
	1 piece
	

	6
	Egg Chop
	1 piece
	

	7
	Omelette
	1 piece
	

	8
	Boiled Egg
	1 piece
	

	9
	Chapatti
	Per piece
	

	10
	Puri Sabzi
	2 pieces + sabzi
	

	11
	Alu paratha
	Per piece
	

	12
	Veg. Chowmein
	Per plate
	

	13
	Chicken Chowmein
	Per plate
	

	14
	Mixed veg (Sabzi)
	bowl
	

	15
	Veg. Fried rice
	
	

	16
	Egg. Fried rice
	
	

	17
	Chicken Fried rice
	
	

	18
	Samosa
	50 gm each
	






Signature of the service provider
Name:
Address:
Phone/Mobile No:


Scope and location of work:
a) Hospitality service and operation of Canteen/Cafeteria includes indoor and outdoor. The vendor needs to provide Hospitality services as & when required for MDKG College for around 1800 students.
b) The vendor must provide for orders like Tea / Coffee / Soft drink / Snacks / Lunch (packed) to both Arts (old) and Science (new) block of the college and provide Buffet Lunch / Dinner / Tea for various academic and Cultural Activities, Festivals, Seminars, Symposiums, Conferences, Training Programs, any other function. In addition to these, arrangements are also required for examination and admission/counseling etc. as informed by the university from time to time.
TERMS AND CONDITIONS
1. Tenure
a) The tenure of the contract will be negotiable with a minimum period for eleven months to start with from the date of signing the agreement, subject to service provider’s compliance with the terms and conditions.
2. License fee and other Charges
a) The licensee will obtain a certificate from the Dibrugarh Municipality Office and District Police Station for running the canteen within the college premises.
b) Accommodation as mentioned above will be provided for canteen use. The service provider will pay the following charges to the college
i. The service provider requires procuring trade license from the competent authority.
ii. Electricity and Cooking Gas charges as per meter reading.
iii. Security amount (refundable) of Rs. 15,000/- (Rupees Fifteen Thousand only).
No interest on security deposit is payable.
c) The service provider will be responsible for the payment of GST on eatables if applicable to the GST department. He/She should provide a duplicate copy of the GST receipt to the college.


3. Service
a. The service provider will be required to provide service in the canteen premises and in various rooms of the college such as the principal’s office, staff room, of Arts and Science Block, and other departmental rooms. The service would be free of any charge.
b. The service provider should change menu for lunch every week. The canteen committee should approve the items after checking the portion sizes and quality.
c. Materials used for preparing food such as tea, coffee, spices, foodstuffs, vegetable etc. should be of good quality and never exceed expiry date. In case of violation, strict legal action will be taken.
d. The service provider will take all necessary precautions against fire hazards.
e. The price list with menu as approved by the college should be displayed clearly daily. The canteen committee should duly approve any changes in the price list or food items.
f. The menu should be provided to the staff during the time of order.
g. The canteen committee of the college has the right to pay surprise visits to check the quality of food, services, cleanliness of the canteen and report to the principal. Feedback from the students, staff and faculty will be studied and accordingly the canteen committee will advise the service provider.
h. The service provider shall quote the rates and the same are to be approved by canteen committee. Rate list is to be displayed on notice board at canteen.







Signature of the Service Provider
(with date)
